


Pursuant to 28 U.S.C. § 2675(a) and 28 C.F.R. § 14.2(a), we hereby provide written 
notification of an incident resulting in liability for CBP and OHS under the Federal Tort Claims 
Act ("FTCA"), and present a demand for monetary damages in the amount of $15,000,000 
($3,000,000 for each family member) resulting from CBP's tortious conduct, including intentional 
affliction of emotional distress, negligent infliction of emotional distress, battery, medical 
negligence, and failure to meet the minimum standard of care in a carceral setting. 

I. CBP Detained the Family in Inhumane Conditions in April and May of 2025.

Josefina, Jose, and their children came to the United States seeking asylum from their home 
country of- where the - government violently persecuted them due to Jose's 
membership in an opposition political party. The - government imprisoned Jose without 
cause, tortured him, and broke into the Family's home, assaulting and terrorizing the whole family. 
They fled to seek safety and live in fear of returning to -

They sought this safety in the United States in 2024, presenting themselves to CBP officials 
at the border. They applied for asylum in the United States, explaining their fear of returning to 
- However, in April of 2025, an immigration judge denied their request for additional time
to submit proof of their asylum claim, deemed th�um claim abandoned, and ordered them 
deported. In fear that they would be sent back to - where they might be tortured or killed, 
the Family-including Josefina, who was approximately five months pregnant, Jose, and their 
children aged 13 years, IO years, 5 years, and 11 months-fled to the U .S.-Canadian border near 
Blaine, Washington, intending to seek asylum in Canada. 

Before they could reach the border, OHS employees detained the entire Family and brought 
them to a temporary detention facility at the Border where CBP detained them for roughly four 
weeks. CBP held the Family under inhumane conditions in a single, cramped cell meant only for 
short term detention. CBP rarely allowed the Family out of the cell, which was unbearably hot and 
filthy. The cell had no natural light or window to the outside world, and was bare, except for thin 
mattresses, space blankets, a toilet, and a sink. The mattresses were so thin that when Josefina 
attempted to sleep her ribs dug painfully into the ground-pain she couldn't mitigate because every 
other position was even more painful for her. For weeks, the children had no toys, books, tv, 
computer devices or any form of mental stimulation or physical activity-nothing to break up the 
monotony of their day-in, day-out detention. 

The only toilet the Family had access to was in the cell, so family members were forced to 
use the bathroom in front of one another in the same room where everyone slept and spent all their 
time. The Family used one of the mattresses CBP provided them to try to create a privacy screen 
around the toilet. A small sink attached to the back of the toilet provided the only source of running 
water the Family could access. For almost two weeks, CBP did not allow the Family members to 
change their clothes or to shower. When CBP eventually drove the Family to another facility to 
shower, CBP handcuffed Jose and his 13-year-old during transport. 

The heat in the cell was unbearable for everyone, but especially for Josefina, who was five 
months into a pregnancy deemed high risk because of her diabetes. While CBP checked her blood 
sugar a few times, they did not do so consistently and did not provide food that would stabilize her 
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